
 

Application For 
Reimbursement Received 

Acknowledgement Letter 
to Claimant

Attorney Notification 
Letter advising of 

allegations  

Attorney response 
received and reviewed and 

added to investigative 
report

Upon completion of 
investigation notifiy parties 

of date claim will be 
reviewed by Board

Claim reviewed by Board 
of Commissioners to 

determine eligibiilty for 
Reimbursement

Parties notified of Board 
Decision

Eligible Claimants paid 
after receipt of 

Subrogation agreement

Claimant may request 
reconsideration within 30 

days.  If granted, claim 
reviewed by Board at next 
meeting.  If denied, Board 

determination is final.

If application is incomplete 
or unclear, review by 

Administrator to 
Determine how to proceed

If requirements for 
reimbursement not met, 
Dismiss claim per Board 

Rule 11

Reconsideration may be  
requested  by Claimant.  If 

granted, investigation 
begins .  If denied, claim is 

closed.

Claims Investigation Begins 
to verify that requirements 

for reimbursement have 
been met


